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AASHTOWare Project CONSTRUCTION and MATERIALS

EXTERNAL USER — CREATE A NEW UNIQUE PASSWORD
This is for external users that will need to create a unique password.
Currently, the temporary password emailed to the user will expire within 60 days.

1. Navigate to the AASHTOWare log in page
2. Click on the Forgot your contractor username or password? link
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3. Enterin the user email address and the temporary password given
4. Click the Sign In button
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Password Self Service

’ pser Name l

Password |

- Furgum”urﬂ Regain access to your account if you have forgotten your password.

5. Create the user’s security questions
6. Create the user answers
Note:

¢ Do not click on the Forgotten Password link the first time creating the password.
This is only if the user has already created their security questions

e Simple errors can cause it error. Paraphrases work well.

e It is highly suggested that the user documents their questions and answers.
Currently, there is no way to reset forgotten questions

e Passwords are case sensitive. They must be typed in the same every time when
answering the security questions
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