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As a reference this document will be referred to as the: 

“MDT Permitting System Document” 

 

MDT DISCLAIMER:  Not all information systems are the same. This document is intended 

for informational purposes only and is not intended to replace manufacturers' software or 

hardware operating procedures. Please consult your owner’s manual or other technical 

support staff to ensure that following the information in the MDT Permitting System 

Document does not interfere with your computer system and/or information systems. 
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GETTING STARTED 

OVERVIEW 

The MDT Permitting system allows participating motor carriers to self-issue GVW fees, 

custom combine, term permits and basic trip permits.  This service is available 24 hours-a-

day, 7 days-a-week.   

You may also contact the Motor Carrier Services Division (MCS) between 8:00 am and 5:00 

pm Monday through Friday (except holidays) at 406-444-7262 and a permit will be issued 

for you.  

To be able to self-issue a permit, you must have already contacted MDT to apply and must 

have received your User ID and password.   

If you have not applied or are unsure of your User ID and password, please contact MCS 

between 8:00 am and 5:00 pm Monday through Friday (except holidays) at 406-444-7638.  

You should have received a CD and a letter after the application for a self-issuing permit 

account was submitted.  Your User ID can be found on the letter from MDT.  The CD is a 

tutorial that walks you through how to issue a permit from start to finish.  The letter has 

further information on how to log in to the system. 

The MDT Permitting System Document is intended to assist experienced computer users, 

who prefer to self-issue their permits via the MDT Permitting system, ensure their computer 

meets the systems requirements. It does not contain instructional material related to the 

content of a permit or instructions for issuing an actual permit.  

 

HOW TO USE THIS DOCUMENT 

This document has two primary purposes: 

• Assist new users with setup 

• Assist existing users with troubleshooting 

Please print out the Checklist:  New User / Troubleshooting.   

This is a one-page checklist for you to use during initial setup  

and troubleshooting.  It is the last page in this document. 

If at any time you need to contact MDT for assistance, you will need to provide MDT support 

staff with the information you have gathered and written in this checklist in the boxes 

provided. 
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NEW USER TO ONLINE PERMITTING 

Once you have printed out the Checklist:  New User / Troubleshooting, please read through 

the New User System Preparation section to familiarize yourself with the steps. 

If at this point you are not 100% comfortable collecting the information required and/or 

making required system changes, please consult your owner's manuals or other technical 

support staff available to you.   

Please note that you need to determine if these changes will negatively impact your 

computer system or existing applications.  

 

As you complete each step in the New User System Preparation section, write-down your 

information on the checklist in the space provided.   

Once you have completed the New User portion of the checklist, you will be able to 

determine if you meet the minimum system requirements for the MDT Permitting system. 

TROUBLESHOOTING 

First, make sure that you have completed the New User System Preparation steps and have 

the Checklist:  New User / Troubleshooting filled out.   

• Using your checklist, review the system requirements and identify any changes. 

• If your system meets the minimum requirements, please walk through the New User 

Preparation steps and ensure that you have all options, etc., set as required. 

 

Please note that the majority of problems can be resolved by  

reviewing the New User System Preparation steps. 

 

If your system meets the minimum requirements and you have completed all the steps but 

still have problems, please refer to the Troubleshooting section of this document on page 

26. 

 

MDT DISCLAIMER:  Not all information systems are the same. This document is intended for 

informational purposes only and is not intended to replace manufacturers' software or 

hardware operating procedures. Please consult your owner's manuals or other technical 

support staff to ensure that following the information in the MDT Permitting System 

Document does not interfere with your computer system and/or information systems. 

 



MDT Permitting System Setup  Page 6 of 29 

Version 01 / August 2010 

NEW USER SYSTEM PREPARATION 

OVERVIEW 

There are specific computer system (PC) requirements to use the MDT Permitting system.  

To determine if your computer meets these requirements, this step-by-step section will 

help you locate the information needed.    

Because PC’s are not identical, the instructions may not exactly match your machine.  You 

may notice different icons, wording, or placement of information.   

 

If at any time you are not 100% comfortable following the steps, please 

consult your owner’s manual or other technical support staff available to you. 

 

If you do not have a computer resource person at your disposal and you are unsuccessful in 

using this document, please contact MDT at the Contact Number provided in the contacts 

section of this document. 

 

SYSTEM PREPARATION 

BASIC REQUIREMENTS 

Below is a list of the basic requirements to use the MDT Permitting system.   

If you are not certain that your computer meet these minimum requirements, please 

continue with the step-by-step instructions below under Verify System Readiness.     

• Working Internet Connection 

• Personal Computer (not Apple Macintosh) 

• Microsoft XP Operating System 

• CPU at least Pentium III 

• Disk Drive 40 GB; 2 GB free space 

• Adobe Reader Version 8.0, or higher 

• Internet Explorer Version 6.0, or higher 

• Java (Sun) version 1.6.0_13, or higher 
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VERIFY SYSTEM READINESS 

INTERNET CONNECTION 

You will need to have a working internet connection in order to access the MDT Permitting 

system. To confirm you have an active connection please visit www.google.com or another 

site of your choice. 

PERSONAL COMPUTER 

You will need to have a personal computer (PC).   

The MDT Permitting system does not work with Apple Macintosh. 

LOCATE SYSTEM PROPERTIES 

This section will help you identify various system properties, such as your Operating System 

(OS) and the space available on your hard drive.   

There are several different ways to access your System Properties.  This method uses the My 

Computer icon on your desktop – if you do not have this icon, please access your computers 

“Help and Support” for instructions. 

 

• Right-click on the My Computer icon. 

• You will see a drop down menu of options. 

• Select Properties from the very bottom of the list. 

• You will see a medium-sized dialog box “System Properties”.   

• Select the “General Tab”. 

 

The General tab contains information about your operating system and your computer that 

you will need to identify and write on the Checklist:  New User / Troubleshooting form you 

printed from page 29. 

 

Continue to the next section to verify your Operating System. 
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OPERATING SYSTEM 

Under the System properties, you will see your operating system identified.  This also 

includes the Version and Service Pack, which we ask you to document because it is valuable 

during troubleshooting. 

 

 

 

• Microsoft Windows XP is the only fully supported version. 

• Any operating system older than Microsoft Windows XP is not supported –this 

includes Windows 98 and Windows ME.   

 

Microsoft Windows VISTA and Microsoft Windows 7 have not been fully tested for 

compatibility with the MDT Permitting system, and you may have unexpected or inaccurate 

results. 

CPU / SPEED / MEMORY 

While still on the General tab, look toward the bottom for details about your physical 

computer.   

Identify the following, and be sure to note your system information on the checklist. 

 

 

• CPU – the requirement is at least Pentium III 

• SPEED – recommendation is 1.0 GHz or faster.    

• MEMORY – recommendation is 1 GB RAM or            

higher 

 

Close the “System Properties” dialog box by clicking on “OK” if you have made changes, or 

click on the Cancel button or red X in the upper right corner. 

 



MDT Permitting System Setup  Page 9 of 29 

Version 01 / August 2010 

Please note that if your computer systems SPEED or MEMORY are less than what is 

recommended, you may have problems with the MDT Permitting system.   

 

LOCAL DISK SPACE AVAILABLE 

In order for the MDT Permitting system to run efficiently, you will need to have a large 

enough hard drive and enough free space on the hard drive.   

• Double-click on your My Computer icon.   

• A window titled My Computer will open.   

• Look for your Local Disk information – in most cases this is the C drive. 

• If you cannot see the TYPE, TOTAL SIZE or FREE SPACE options, please select VIEW in 

the tool bar and the select Details from the drop down menu. 

             

 

 

 

 

The XXs shown above indicate the Total Size of your drive, and how much Free Space is 

available.   

The recommendation is that you have at least a 40GB hard drive with 2GB of free space 

available.   

• Write down the Total Size and Free Space on your checklist. 

• Close out of this page by clicking on the red X in the upper right corner of the 

window.  

If your PC does not meet these requirements, you may not be able to successfully access 

the system, issue a permit, or print a permit.  
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SCREEN RESOLUTION 

In order for MDT Permitting system information to properly display, the resolution setting 

for your monitor must be at least 800 x 600 pixels. The recommended setting is 1024 x 768 

pixels. 

• Click on Start, then Settings in the small menu that opens. 

• Select Control Panel. 

• A window titled Control Panel will open.  

• Select Display.  

• A window titled Display Properties will open. 

• Select the Settings tab.  

 

• Look for Screen Resolution, which will have a slider bar with “xxx by xxx pixels” 

underneath. 

• If you are already at 800 x 600 or a higher number, no change is needed. 

• You can slide the bar to the right to increase resolution to at least 800 x 600.    

• Remember to write down your Screen Resolution on the checklist.  

• Close the “Display Properties” dialog box by clicking on “OK” if you have made 

changes or clicking on the Cancel button or red X in the upper right corner. 

 

PRINTER 

In order to print out a permit you need to have a printer.  

Please note that an older printer (like a dot matrix) will not correctly print your documents.  

Most new printers will be acceptable. 

 

• Permits print in black and white 

• Standard sized 8.5 x 11 paper 

• Each document will be 1 – 3 pages 

• You want to print on one side of the paper (not duplex) 
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ADOBE ACROBAT READER  

The recommended Adobe Acrobat Reader version is 8.0 or greater.  If you do not have at 

least 8.0, you may not be able to print a permit.   

 

 • Click on Start / Programs 

 
• Find the icon for Adobe Reader in your list of programs. 

 • Write the version on your checklist. 

 

The version number would be reflected instead of the #.# in the screen print above.    

You can also find the version information by starting Adobe Reader, and clicking on Help in 

the toolbar.  The version information will be shown in the drop down, or under About. 

 

Adobe Acrobat Reader is free software.   

If you do not have a copy or need a different version, you can download  

from their website at www.adobe.com  

 

Be aware that during installation of software, you may be offered optional installation of 

add-on toolbars which may interfere with the MDT Permitting system.   

Please review all options offered and decide if you require the toolbar for a different 

application.  Remember that you may not be able to successfully use the MDT Permitting 

system if you have add-on toolbars installed. 
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INTERNET EXPLORER  

You must use Microsoft Internet Explorer, and it must be Version 6.0 or higher with Service 

Pack 2 (SP2) and cipher strength of 128-bit.   

To check the version of IE you have installed:  

• Open Internet Explorer.  This is typically an icon similar to this �  

• Once you’ve opened Internet Explorer, click on Help on the main menu.  

  

• Select About Internet Explorer from the drop down menu 

• A dialog box will open, titled About Internet Explorer 

• The top line of the wording will have the Version 

• The second line will display the Cipher Strength  

 

Be sure to note the Version and Cipher Strength on your checklist. 
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SUN JAVA  

You must have at least Java (Sun) JRE 1.6.0_13.    You can verify this most easily from within 

Internet Explorer.  The Internet options image below shows a new version of the Java (Sun). 

• Open Internet Explorer.  This is typically an icon similar to this �  

• Once you’ve opened Internet Explorer, click on Tools on the main menu.  

• Select Internet Options from the drop down menu. 

• A dialog box will open, titled Internet Options 

• Click on the Advanced tab (along the top; towards the right) 

• Scroll down and locate the information for Java (Sun) 

• Be sure to note the information on your checklist. 

 

 

Sun Java is free software.   

If you do not have a copy or need a different version, you can download one 

from their website at www.java.com  

 

Be aware that during installation of software, you may be offered optional installation of 

add-on toolbars which may interfere with the MDT Permitting system.   

Please review all options offered and decide if you require the toolbar for a different 

application.  Remember, that you may not be able to successfully use the MDT Permitting 

system if you have add-on toolbars installed. 
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SYSTEM SETUP 

OVERVIEW 

This section will walk you through the system changes that may be required to run the MDT 

Permitting system.   

Because PC’s are not identical, the instructions may not exactly match your machine.  You 

may notice different icons, wording, or placement of information.   

 

If at any time you are not 100% comfortable following the steps, please 

consult your owner’s manual or other technical support staff available to you. 

 

If you do not have a computer resource person at your disposal and you are unsuccessful in 

using this document, please contact MDT at the contact number provided in the Contacts 

section of this document. 

 

INTERNET EXPLORER OPTIONS 

NOTE:  Depending on your version of Internet Explorer, specific options may be located 

under a different tab or worded slightly differently. 

There are a few options within Internet Explorer that must be set in order to use the MDT 

Permitting system.   

If these are not set correctly, the MDT Permitting system may not load or may give you 

unexpected results. 

 

NOTE:  When verifying your options, please do NOT modify any other 

settings that you may see in the examples.   

Only apply the changes that are specifically indicated.   

INTERNET EXPLORER / INTERNET OPTIONS 

• Open Internet Explorer.  This is typically an icon similar to this �  

• Once you’ve opened Internet Explorer, click on Tools on the main menu.   

• Select Internet Options from the drop down menu. 

• A dialog box will open titled Internet Options 

• Click on the Advanced tab 
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• The next few steps occur in the Settings section. 

 

Security / Empty Temporary Internet Files 

• Within Settings, scroll down to the Security section 

• Verify that “Empty Internet Files folder when browser is closed” is NOT checked 

 (not enabled). 

 BROWSING / REUSE WINDOWS FOR LAUNCHING SHORTCUTS 

• Still on the Advanced tab in Settings, scroll to the Browsing section 

• Verify that “Reuse windows for launching shortcuts” is NOT checked (not enabled). 

 

SECURITY / SECURITY LEVEL 

Scenario 1 

• While still in the Internet Options window, switch to the Privacy tab. 

• Under Settings, verify that you are at Medium or Less.  If you need to remain at a 

higher level than medium, than see scenario 2 for optional privacy  settings. 

• Click on Ok to close the Internet Options window. 
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Scenario 2 

If the PRIVACY setting (the bar) is set at a higher level than medium, then you have the 

option to utilize the SITES button to set “Per Site Privacy Actions” to allow the site.  

 

Click on the sites button.   
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On the address of website, enter https://states.mvsecarrier.com/ and click “Allow” 

 

POPUP BLOCKERS 

Because the MDT Permitting system uses “pop-up” functionality to display the permit for 

printing, Internet Explorer must allow the MDT Permitting system to display pop-ups.  

The following instructions do not disable (turn off) popup blockers, but instead add the 

MDT Permitting system to your list of allowed sites. 

• Open Internet Explorer.  This is typically an icon similar to this �  

• Once you’ve opened Internet Explorer, click on Tools on the main menu.   

• In the small drop down that opens, click on Pop-up Blocker 

• In the next small drop down that opens, click on Pop-up Blocker Settings. 
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• A smaller window will open, titled Pop-up Blocker Settings 

• Find the area towards the top titled Exceptions 

 

• Find the Address of website to allow text box. 

• Type in the address of the https://states.mvsecarrier.com 

• Double check the address you entered. 

• Click Add 

• Click Close (at the bottom of the window) 
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TOOL BARS 

In addition to the standard toolbars in Internet Explorer, there are many “add-on” toolbars 

available.  Examples of these are Yahoo, Google, Ask.com, Facebook….etc. 

These add-on toolbars can cause problems with the MDT Permitting system and you may 

not be able to fully process and print your permits if you have any add-on toolbars.   

If you need the add-on toolbars, please understand that your MDT Permitting account may 

not function correctly.  If you would like to remove the add-on toolbars, below is one way of 

finding the toolbars in Internet Explorer.   

• Open Internet Explorer.  This is typically an icon similar to this �  

• Once you’ve opened Internet Explorer, click on View on the main menu.   

• In the small drop down that opens, click on Toolbars 

• If you have any add-on toolbars installed, they will be listed here. 

 

The methods for uninstalling (removing) toolbars varies greatly, and there are too many 

different add-ons for MDT to provide instructions for all of them.  Below we have provided 

a link to Microsoft instructions for disabling toolbars through Internet Explorer.  

  

If disabling the add on toolbars you have installed does not work, this link will provide 

additonal information from Microsoft on potential solutions. 

 

http://windows.microsoft.com/en-us/windows7/How-do-browser-add-ons-affect-my-

computer  

 

FINAL STEP 

The last step is to close down Internet Explorer because some of the changes you may have 

made do not take effect until it is restarted.    

• On the Internet Explorer main menu bar, select File then Exit from the drop down 

menu 

• Internet Explorer will close.   

• Open Internet Explorer.  This is typically an icon similar to this �  

• At this point all of your changes have taken effect. 

 

Verification of all the system setup settings above should help assure that you will not have 

issues with printing your permit or report. 
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 ACCESS THE MDT PERMITTING SYSTEM 

OVERVIEW 

This section provides step by step instructions for a new user to access the system the first 

time – it does not contain information on how to generate a permit.    

If you are looking for detailed instructions on how to utilize the MDT Permitting system, you 

can visit the CD that you received with your letter when you signed up for an Internet 

Permitting Account. 

LOGON PROCESS 

ACCESS THE MDT PERMITTING SYSTEM  

You access the MDT Permitting system via the internet, using Internet Explorer.  The web 

address you must use is:  https://states.mvsecarrier.com. 

LOGON SCREEN 

If you never get past the yellow screen shown below, or always wait a very long time before 

getting to the logon screen. 

Typically this happens when there is an error on loading the page or the internet settings 

are not set up correctly to run this program.  To see if this page is loading, simply scroll 

down on this page and you should see what is occurring.   
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This is what you will see when the page is loading correctly along with the bar under JAVA 

being filled in as it loads. 
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This shows the error that can occur.  If this occurrs, it is suggested that the user clear their 

browsing history, close all internet windows and try the address again. 

 

This is the “click for details” from the page above. 
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ORACLE MESSAGES 

The first time a connection is made to the system, a Java applet will be downloaded to your 

computer – this Java applet is what allows the screens to display.   

This download is a little over one megabyte in size.  How fast it will download depends 

mostly on how fast your connection to the Internet is – the faster the better.   

Once the applet file is downloaded from the internet to your computer, installation will 

begin.   

During installation you will receive a Security Warning message similar to this next image  

 

 

• Click on  More Options 

• You will receive a dialog window 

similar to the next image   

 

 

 

 

 

 

• Select the option to “Always run 

software from Oracle…”  

• Click on Run. 

 

 

If you are not 100% comfortable with selecting “Always run…”, please contact other 

technical support staff available to you or you can select the option to “ask me every time”. 

 

If you don’t select “Always run…”, the applet will uninstall at the end of your session and it 

will have to download and install again each time you access the MDT Permitting system. 
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RESET YOUR PASSWORD 

The first time you access the MDT Permitting system, you will need to enter a new 

password.   

 

THINGS TO REMEMBER 

• Your password for the MDT Permitting system will expire every 90 days. 

• Your password is case sensitive. 

• You will need your current/old password in order to change to a new one. 

• Your packet contains information on your User ID and initial password 

• If you enter the wrong password three times, you will be locked out of the system 

and cannot reset your password yourself. 

• If you do not know your current password, you cannot reset your password yourself. 

• If you need assistance or are locked out of the system, you need contact the 

Montana Department of Transportation, Motor Carrier Services Division office 

during regular office hours. 

 

HOW TO CHANGE YOUR PASSWORD 

You change your password on the same screen you use to logon (see image below).    

  

• Enter your current USER ID and PASSWORD in the top half of the screen. 

• Click on Logon  
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• You will see a warning dialog message that your password needs to be changed. 

• Enter your NEW PASSWORD. 

• Confirm by entering it in the CONFIRM PASSWORD field. 

• Click on Logon. 

 

PASSWORD FORMAT REQUIREMENTS 

• Minimum length six (6) 

• Maximum length ten (10) 

• Number(s) are allowed, but are not required  

• If a number is used, it cannot be the first character of the password 

• Password cannot be the same as the User Id – after the initial changing of this. 

• Repeated or reused passwords that were used as the previous three (3) passwords 

not allowed. 

• Case sensitive, meaning both UPPERCASE and lowercase characters can be entered 

in any combination. 

• Password must be changed every 90 days. 

• Special character of “#” or “$” are allowed, but are not required.  These are the only 

special characters allowed. 

• If special character is used, it cannot be the first character of password 
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GENERAL INFORMATION / TROUBLESHOOTING   

OVERVIEW 

This section of the document contains tips for troubleshooting and general information 

about the system.  It is not intended to be a comprehensive troubleshooting guide.  Issues 

with other applications, your internet access, or your hardware are outside of the scope. 

TROUBLESHOOTING YOUR ACCESS 

If you are having problems accessing the MDT Permitting system, it could be because of any 

number of things – this document cannot cover all possible scenarios but does include tips 

for the more common issues. 

VERIFY CONNECTIVITY / URL 

Before you do anything else, please make sure that: 

1) Your internet connection is working  

Try accessing  www.msn.com or www.amazon.com  

2) You are using the right URL - https://states.mvsecarrier.com/ 

CHECK YOUR SETTINGS 

If your connection is okay and you have the correct URL for the MDT Permitting system, the 

next thing to do is verify that your computer settings have not changed.   

The most frequent issues are 

• Internet Explorer options have been changed 

• New add-on  toolbars have been added 

    

Using the Checklist:  New User / Troubleshooting, verify that your computer and settings still 

meet the requirements.  If your problem is not resolved, you may want to go to the next step 

and delete your browsing history. 
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DELETE BROWSING HISTORY 

If you have problems with versions, response time, or issues with printing while using the 

MDT Permitting system it could be related to “temporary files” that have been stored on 

your system and not deleted. 

To ensure that you have the most recent version of the MDT Permitting system, you may 

need to delete your delete your browsing history -- also referred to as “clearing cache”.    

 

• Open Internet Explorer.  This is typically an icon similar to this �  

• Once you’ve opened Internet Explorer, click on Tools on the main menu.   

• Select Delete Browsing History from the drop down menu. 

 

• A dialog box will open, titled Delete Browsing History 

• Click Delete Files, then Delete cookies, then Delete history 

• Respond ”Yes” each time to the dialog message asking if you are sure. 
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GENERAL INFORMATION  

RESPONSE TIME  

What is the response time for the MDT Permitting system? 

Performance over the Internet is subject to the type and speed of the Internet Connection 

and Carrier ISP (Internet Service Provider).   

This means that the application response time is heavily influenced by the speed of your 

Internet connection – if you have a slow internet connection in general, then you will 

experience slow response times when using the MDT Permitting system. 

• If you are on dial-up, the response times is based on modem speed and actual 

connect speed.   

• DSL and Cable response time will be based on your providers through put (the speed 

of your DSL or Cable connection). 

• If satellite communications are used, application performance is subject to the 

speed of the satellite communications link.    If you have a satellite connection to the 

Internet, you may see long delays in response due to satellite latency.   

• The system uses between 15K and 25K of bandwidth.    This is mainly applicable if 

multiple users are sharing the same internet connection.  For example, if you are 

accessing the MDT Permitting system while another person is downloading large 

files you may notice a poor response time.   

CONTACTS 

If you find that you need to change any account information, have a route added or the 

permit you are issuing requires an override, please contact MCS Helena headquarters at 

406-444.7262 between 8:00 am and 5:00 pm Monday through Friday, or any MCS weigh 

station if you require assistance after office hours or on the weekend (except holidays.) 

If you need assistance with your account such as resetting a password, please contact Jodee 

Alm at 406-444-7601.  Assistance is available between the hours of 8:30 am and 5:00 pm, 

Monday through Friday (except holidays.) 

 

If you experience a technical problem that is directly related to computer hardware and is 

not a permit override, etc., please contact Pat Lane at 406-444-2906.   Assistance is 

available between the hours of 7:30 am and 3:00 pm, Monday through Friday (except 

holidays.) 
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CHECKLIST:  NEW USER / TROUBLESHOOTING   

Item Minimum Requirement My System 

NEW USER SYSTEM PREPARATION – MINIMUM REQUIREMENTS 

Internet Access Working connection to internet  

Personal Computer Personal Computer (PC)  

Operating System Windows XP – minimum  

Version  

Service Pack  

 CPU  Pentium III  

CPU Speed   1.0 GHz  

Memory 256 MB RAM  

Size  (drive) 40 GB Hard drive  

Free space  (drive) 2 GB  

Screen Resolution 
800 x 600 pixels  (minimum) 
1024 x 768 recommended 

 

Adobe Acrobat Reader   8.0  

Internet Explorer Version 6.0, Service Pack 2  

Cipher 128-bit  

Java (SUN)  Version 1.6.0_13  

Printer Setup / Tested  

NEW USER SYSTEM PREPARATION – SYSTEM SETUP   

Internet Explorer 
Not checked: 

Empty Temporary Internet Files 
 

 
Not checked: 

Reuse windows for launching shortcuts 
  

 
Popup Blocker : Add to list of allowed 
sites 

 

 Privacy Setting Medium or  Lower  

 Only standard toolbars   

TROUBLESHOOTING   

Using correct URL to access the application?  

Accepting Oracle?  

Delete Browser History  

Review Minimum System Requirements  

Verify System Setup  

 


